IMPORTANT UPDATE - TEMPORARY CHANGE TO TRAVEL COVERAGE
The COVID-19 pandemic has brought many Canadians’ travel plans to a halt, specifically with
the federal Government’s global travel advisory in place since March. As some countries begin
to re-open their borders, a portion of Canadians will start to look beyond our country in their
travel plans.
For the period of August 15, 2020 through June 30, 2021, GM’s Out-of-Province travel plans
will include coverage for emergency medical expenses related to COVID-19, up to the existing
maximums of each plan.
The additional coverage will apply to all destinations globally, regardless of the COVID-19 travel
advisory being in place for reasons of travel (i.e. leisure, work, school), and is subject to all other
terms, conditions, and limitations of your benefits plan, including the requirement that you must
be free from symptoms of COVID, in good health, and that all pre-existing conditions must be
stable for 90 days prior to departure.
We encourage you to review Government of Canada travel information for the latest updates,
including travel advisories, for other reasons, in addition to the requirements upon your return to
Canada.
If you travel and COVID-19 symptoms arise, contact GSC Travel Assistance immediately for
support. You can find the phone number on the back of your ID card (as well as on your
electronic ID on GSC’s mobile app). It is important to remember that travel coverage is for
emergency treatment that cannot be delayed until you return to your home province.
If you have any questions regarding this change, please contact GSC Customer Service Centre
at 1-888-711-1119 ( this number is also on the front of your GSC ID card), or go online to the
GSC Support Centre, which is updated regularly with the most recent information regarding
travel benefits and COVID-19 coverage.

